Robin Maybury
3142 Mariola Road
Sebastopol CA 95472

Sep 7th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Having previously been bullied, badgered and overcharged by large national providers I am, after 3
years, very pleased with the quality and customer service-oriented service provided to me by a
company that treats its employees well and takes particularly good care of its customers, Sonic, of

Santa Rosa.

Creativity and ingenuity, not to mention healthy competition are some of the facets that make
America great and will help it continue to be the innovative land of opportunity.

If you unwisely choose to shut out such small companies and leave just two large players in the
Broadband provision market, I believe you will be making a gross error.

My business operates from home and relies on the good quality Broadband service I receive from
Sonic at a fair price.

I also enjoy a reliable phone service from Sonic at a reasonable price.

I'm also thinking of having them provide me TV service since Comcast have repeatedly treated me
abominably, repeatedly over-charging me and repeatedly apologizing about the error, only to re-
introduce the over-charge the next month.

That's not service!

Please help innovative companies like Sonic stay competitive and in business.

Thank you.

Robin Maybury






